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 RESPONSE TIME TO INQUIRIESQUICK

DEPARTMENT CONTROL TOWER

INCLUDING HOLIDAYS AND WEEKENDS24/7 

AD HOC QUERIESPARTIAL LOADSPERMANENT CONTRACTS AOG / EXPRESS SOLUTIONS 

 ORGANIZATION OF TRANSPORT ROUND-THE-CLOCK

ADAPTATION FLEXIBLE
OF SERVICES TO INDIVIDUAL NEEDS



Immediately after the completion of delivery, the client is
informed and receives a scan of the document confirming
the delivery.

euro24.com

We manage both regular contracts and one-off,
irregular shipments priced ad-hoc for both large and
small clients. Every client is treated with full
commitment.

We respond swiftly to every inquiry, always
striving to find a solution and ensure the

feasibility of transportation.
We execute emergency deliveries for production lines,
transport parts for grounded aircraft (AOG), transport in
partial loads, scheduled contractual deliveries, dangerous
goods (ADR), and customs clearance.

EURO24 clients receive regular email
updates on the delivery status.

See our full offer

1. Inquiry

2. Quick Quotation and Offer

3. Personalized Offer

4.  24/7 Monitoring  

5. Fast delivery confirmation

COOPERATION

See an example
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 number of pallets, weight of goods, correspondence
of addresses from the loading documentation with

the address from the order.

LOADING GOODS

information about the arrival of goods at
the agreed unloading place.

 ARRIVAL FOR UNLOADING

Information on unloading along with POD
(Proof of Delivery).

UNLOADING

Information about problems on the
route or delays.

EMERGENCY SITUATIONS

Distance to destination, current location of the
vehicle, and estimated time of delivery.

UPDATE

 Information about arrival at customs and about cleared
goods or receipt of customs documents

CUSTOMS

Contact with the monitoring department is available 24/7.

Current information about the shipment status.

Immediate response to failures and random events.

Securing delivery dates is key for AOG transports and

manufacturing companies.

Service availability 24 hours a day, 7 days a week.

Customer service also on weekends and holidays.

Cooperation with carriers available around the clock.

Ability to quickly find a vehicle in crisis situations.

CONTROL TOWER

AVAILABILITY IN UNUSUAL HOURS

BENEFITS FOR CUSTOMERS
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 GOT QUESTIONS?

sales@euro24.com

Ask for Transport Quote >
Ready to ship?

Reach us at

Reach us at:

https://www.instagram.com/_euro24.co/
https://www.linkedin.com/company/euro24/posts/?feedView=all&viewAsMember=true
https://www.facebook.com/euro24expressdelivery
https://euro24.com/
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